CITY OF EASTON

PENNSYLVANIA

Parking Department

Operation of garage parking system for permit holders?
Drive up to the entry or exit kiosk, the LPR camera will scan your license plate and if
you have a valid permit the gate will open to allow entry or exit.

Some permit holders have registered more than one vehicle to their garage permit and
your monthly permit allows you to park only one vehicle at a time inside the garage. If

you alternate between vehicles to park in the garage, the current vehicle parked in the
garage must exit before you can enter and park a different vehicle.

How can | enter or exit the parking garage if the LPR camera fails to

read my vehicle license plate?
If you are at the entry or exit kiosk and the gate does not open, you can use one of the
backup access credentials mentioned below.

ParkWhiz App — Review the attached file “FLASH PARCS Monthly - ParkWhiz
App.pdf” to download and activate the app on your smartphone. To activate ParkWhiz
your mobile number must be registered and linked to your permit. If you are not able to
activate the ParkWhiz app please contact us at parking@easton-pa.gov and provide
your name, mobile number, and your vehicle license plate number.

Mobile Number — Review the attached file “FLASH PARCS Monthly - Mobile
Number.pdf’ on how to use your mobile number to enter and exit the garage as a
backup access.

HELP - If you cannot use any of the above access options you can utilize the HELP
button on the kiosk screen to get assistance. Please note that as a permit holder you
have limited use of the HELP button, if you encounter issue with using ParkWhiz or
Mobile Number access options you will need to contact us at parking@easton-pa.gov
for assistance.
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